
GET ONE-ON-ONE SUPPORT ON YOUR 
SCHEDULE

Whenever you have a healthcare question, 
reach out to Rightway. You’ll always speak 
with a real person and get free, confidential 
support tailored to your needs. 

Rightway makes healthcare easier.

Rightway helps you save time and money while 
ensuring you get the most out of your healthcare 
benefits. Our expert support and easy-to-use app are 
available at no cost to you. 

Healthcare help so good, it actually 
saves you time.
Healthcare often comes with questions, paperwork, 
and to-do lists. With Rightway, you have a team of 
experts to take care of it all. Our registered nurses, 
social workers, and billing specialists are your very 
own healthcare support team, here to help every step  
of the way.

Here’s how our health guides can help:
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I need a checkup.  
Can you help me make 
an appointment?

Find the right provider 
for your needs.

Schedule your doctor’s 
appointments.

Explain your insurance  
coverage and benefits.

Identify and resolve issues 
with your medical bills.

Help you understand your  
condition and treatment options.

Download the 
Rightway app or visit 
joinrightway.com.

GET STARTED 

Prefer to speak on the phone?  
Call 833-502-8183.  
Phone support is available: 
Mon – Fri: 8:00 AM – 11:00 PM ET 
Sat – Sun: 9:00 AM – 5:00 PM ET.

Introducing Rightway, Augusta 
Health's new Healthcare 

Navigation Service!
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https://www.rightwayhealthcare.com/members/overview
http://joinrightway.com



