
Accessing Applause from Pulse
(Please start here to get started accessing the mobile app as well)

1 From any work computer:

a. Click on the Pulse icon (our Intranet) located on the desktop.

b. Click the Information label.

c. Click Augusta Way.
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1 From the Google Chrome search bar, type:
“Augusta Health for Employees”
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Accessing Applause from your home computer

Click the link labeled For Employees

Click Secure Login and complete the verification steps

Once you have access to your work desktop, follow
steps 1a, 1b, and 1c above to open Applau se

Please note: Remote access to Applause requires
Citrix remote network credentials from IT.
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Accessing the Applause Manager Dashboard 

From the home page, click Toolbox
(located at the top of the screen)

C lick Manager Dashboard
(in the left navigation pane)
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1 Team Appreciation:

Using the Applause Manager Dashboard 
The dashboard has three parts, each viewable in
Sent or Received status. These views include: 

a) See how the individuals in
your team stack up against each
other. 

b) Use the dropdown arrows to
quickly and easily understand who
is sending/receiving the most and
the least and drill a down to a
specific timeframe. 

2 Appreciation Pulse:

a) The pulse view allows you to see
when recognition is happening,  
what the recognition is and how
regularly it occurs. Select a team
member’s name to see a more
detailed view of their recognition
history.

b) Notice that one of your everyday
heroes isn’t being appreciated like
they should? No problem, this view
allows you to quickly recognize on-
the-spot.

3 Team Timeline:
a) You want the details and this view
has them. See all of the reasons your
team is being recognized. Read the
eCards, revisit the nominations. It is
all here. 
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