
Augusta Health’s Press Ganey Acclimation Survey Core & Open-Ended Items (2024) 

Core Items 

1 I understand organizational policies and procedures as they relate to my job. 

2 I know what is expected of me in my job. 

3 The person I report to has given me feedback or coaching about my job performance. 

4 I have been given the necessary guidance to become a successful employee at Augusta Health. 

5 The person I report to has been supportive during my onboarding. 

6 The person I report to treats me with respect. 

7 I am treated as a valued member of my work area/department. 

8 My coworkers demonstrate high-quality care/service. 

9 My coworkers and I work well together as a team. 

10 I can explain Augusta Health's mission to others. 

11 I thoroughly understand how my job contributes to Augusta Health's mission. 

12 The reality of my job is consistent with what was presented to me during orientation. 

13 
My experiences with the organization are consistent with what was presented to me during 

orientation. 

14 
My experience in this job is consistent with how the job was explained to me during the hiring 

process. 

15 
During the hiring process, I was provided with an accurate description of the work I would be 

doing in this role. 

16 The amount of work I have been given is consistent with my expectations per the job description. 

17 I like the work I do. 

18 My job makes good use of my skills and abilities. 

19 My work schedule meets my needs. 

20 My workload is comparable to my expectations when I took this job. 

21 My workload allows me to have an appropriate work-life balance. 

22 Overall, I am satisfied working here so far. 

23 I am proud to tell people that I work for Augusta Health. 

24 I would recommend Augusta Health to family and friends who need care. 

25 Based on my experiences so far, I would recommend Augusta Health as a good place to work. 

26 I expect to remain an employee at Augusta Health for a long time. 

27 I would stay with Augusta Health if offered a similar job elsewhere. 

28 I feel like I belong at Augusta Health. 

29 
Overall, I am satisfied with the employee benefits (such as medical, etc.) that I receive from this 

organization. 
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Open-Ended Items 

1 What has been the best part of your new hire experience so far? 

2 What suggestions do you have that would improve your new hire experience? 

 


